
1

Why Use ETHERFAX?

WHY USE ETHERFAX? >

Security

ETHERFAX services operate in a HIPAA and SOC 2® compliant environment that is 
both HITRUST CSF® and PCI DSS certified. We have implemented multiple defense-
in-depth strategies into our patented ETHERFAX technology including two-factor 
authentication and end-to-end encryption to guarantee that patient data and 
business-critical information remain protected.

Solutions

The days of two modems hissing at each other to send grainy, pixelated black and 
white 200 DPI images are long gone. ETHERFAX has changed what it means to send a 
fax. We don’t even touch a phone line! We have direct integrations with solutions such 
as Hyland OnBase and Epic, and can connect directly to any fax server or MFP. Our 
integrations also extend into collaboration tools such as Microsoft Teams and Slack, 
where there’s no longer a need to use traditional fax servers and desktop faxing tools. 

https://www.etherfax.net/
https://www.etherfax.net/
https://www.etherfax.net/why-etherfax/
https://www.etherfax.net/ai-insights/


2

Founded in 2009, ETHERFAX® provides an intelligent, software-defined network and suite 
of applications to facilitate the exchange of business-critical documents and information. 
ETHERFAX’s patented technology is widely utilized across a broad range of industries. 
Leveraging the cloud, artificial intelligence, and data extraction technologies, ETHERFAX 
helps organizations save time, money, and resources by automating processes and workflows. 
ETHERFAX’s encrypted data exchange solutions operate in a HIPAA and SOC 2® compliant 
environment that ​is both HITRUST CSF® and PCI DSS certified.​
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For more information, contact a sales team member at 877-384-9866 or  
SALES@ETHERFAX.NET >

  
Secure Document Exchange 

Collaborate via Teams or Slack with 
DirectFax– deliver documents directly 
into your channels, with no change 
to your current document exchange 
workflows. 

Exchange faxed documents directly 
from an inbox with Email Faxing.

Securely exchange patient information 
with Direct Secure Messaging.

Integrate fax capabilities into any 
application, through our API library, or 
via our Software Development Kit.

 
Data Extraction

Transform unstructured documents, 
such as PDFs, faxes, and paper-based 
forms, into structured, searchable data.

Analyze your documents and forms, 
mapping key-value-pairs.

Capture and extract structured data, 
ready to be integrated into your 
workflow processes and applications.

 
Workflow Automation

Drop documents directly into a file 
folder that can be swept by content 
management systems, or ingested and 
integrated into third-party applications, 
such as EHRs.

Allow third-party applications to 
automate workflow tasks with data 
extraction and document classification.

 
Integration and Interoperability 

Transform a referral note into a C-CDA, 
imported directly into the clinical 
workflow.

Send a Direct Secure Message to 
coordinate care between clinical care 
teams. 

Automate workflow between referral 
teams and patient registration teams, 
integrating exchanged documents 
directly into workflows. 
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